
Cigraph Factory
SOFTWARE LICENSE –TERMS AND CONDITIONS OF

USE

Note for the User - please read attentively: 
THIS PRODUCT ENABLES THE USER TO USE THE FULL VERSION SOFT-
WARE ONLY WHERE ACCOMPANIED BY THE RELATED DONGLE (PRO-
TECTION HARDWARE), TO BE REQUESTED TO THE VENDOR.
WITHOUT SUCH DEVICE THE SOFTWARE MAY ONLY BE USED IN THE

DEMO VERSION.

INSTALLATION AND USE OF THE SOFTWARE IMPLY ACCEPTANCE OF AND

AGREEMENT WITH ALL TERMS AND CONDITIONS OF THIS LICENSE OF

UTILIZATION, INCLUDING WARRANTY LIMITATIONS AND LIABILITY LIMI-
TATION CLAUSES. IF YOU DO NOT AGREE WITH THE TERMS AND CONDI-
TIONS OF THIS LICENSE, YOU ARE UNDER THE OBLIGATION OF IMMEDI-
ATELY RETURNING THE SOFTWARE, DOCUMENTATION AND DONGLE.
RESTITUTION OF SAID MATERIAL WITHIN THIRTY (30) DAYS OF THE

DATE OF PURCHASE TO THE VENDOR OF THE LICENSE SHALL ENTITLE

THE USER TO FULL REFUND BY THE VENDOR OF THE PRICE PAID

AGAINST EXHIBITION OF THE BILL OR INVOICE ATTESTING PURCHASE OF

THE LICENSE.

1. Subject of the license
The license granted hereunder by Cigraph Factory S.r.l. grants the
User the non-transferable right to use, on a non-exclusive basis, the
enclosed software, the related documentation and, where provided,
the dongle supplied by Cigraph Factory (hereinafter referred to,
also collectively, as “the Software”). 
The Software is granted on license, not sold, for personal use by the
User only in accordance with the term and conditions hereof.

2. Rights in the Software
Cigraph Factory is the exclusive owner of the Software and of any
and all rights of exploitation therein. Any and all rights in the
Software that are not expressly granted hereunder as well as any
rights relating to any copy of the Software, including the related
documentation, logos, trademarks, icons and program interfaces,

are vested in and/or reserved for Cigraph Factory. Unauthorized
copy or use of the Software shall amount to infringement of copy-
right and of the other rights of economic exploitation of the
Software that are held by Cigraph Factory, and the User shall be
liable to Cigraph Factory and any of its assignees and successors-
in-interest for damages as well as for any applicable criminal sanc-
tions.

3. Characteristics of the Software in the full and demo ver-
sions
3.1 The Software in the full version includes a program to be down-

loaded from an Internet website or embodied in one or several
DVD ROM or CD ROM, the dongle and the related documen-
tation. The User may use the Software full version only against
payment, and after obtaining the dongle from the vendor or
from Cigraph Factory.

3.2 The Software in the demo version includes a computer program
to be downloaded from an Internet website or to be mailed
embodied in one or several DVD ROM or CD ROM, but use of
its operative functionalities is limited.

4. Restrictions to the use of the Software
4.1 Use of the Software, both in the full and demo versions, is

strictly personal; the User is therefore forbidden to perform any
operations apt to duplicate, adapt, transform, or modify the
Software or any parts thereof. The Software may be copied for
storage or back-up purposes, but the copy so obtained shall in
any case be subject to the same terms and conditions and use
restrictions as the Software.
It is likewise forbidden to adapt, modify, translate, or obtain
derivative works entirely or partially based on, the Software, as
well as assign, transfer, distribute, rent or market the Software
in any form and manner, including as part or other products or
services, without the prior written authorization of Cigraph
Factory. 

4.2 The Software is licensed in the run-only form; consequently
the User undertakes not to perform any decrypting, decompila-
tion, disassembling or conversion operation on the Software
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except to the extent and for the specific purposes permitted
under Article 64-quater of Act 633 of 22 April 1941, as subse-
quently amended.

4.3 This Agreement DOES NOT ENTITLE the User to receive any
technical assistance services or any updates of the Software
that Cigraph Factory, in its sole discretion, may offer from time
to time exclusively to the Users duly registered with Cigraph
Factory in accordance with the procedures and in the manner
specified on the website www.cigraph.com.

5. Warranty and warranty limitations
5.1 Cigraph Factory warrants that the dongle will be free from any

vice or defects for a term of 2 years from the date of purchase
as evidenced by the related payment bill. 

5.2 The warranty shall be ineffective in case any failure of the don-
gle is due to misuse or improper use of, or accidents occurring
to, or tampering with, the materials to be ascribed to the User.
Cigraph Factory shall not be responsible for any theft or loss of
the materials.

5.3 Throughout the warranty period Cigraph Factory shall reserve
the right to, in its sole discretion:
a) repair or replace the dongle for free, on condition that the

same is returned to Cigraph Factory together with adequate
evidence of purchase; or

b) refund the price paid for replacing the license. 
It is understood that the dongle delivered as a substitution
shall be covered by a 90 days’ warranty running from the
date of shipment of the substitute materials to the User.

5.4 With the exception of the limited warranty on the device and
dongle, the software is licensed on an “as is” basis, Cigraph
Factory disclaiming all warranties, whether express or implied,
that the software is fit for a particular purpose or need, or that
it is able to operate on an uninterrupted basis or without error.
Cigraph Factory further disclaims all warranties that the soft-
ware is merchantable, fit for a particular purpose or need, of
satisfactory quality, complete or accurate, or non-infringing.

5.5. To the fullest extent permitted by the law, Cigraph Factory
shall not be liable to the User for any damage arising out of or
in connection with the User’s use of, or failure to use, the
Software, including but not limited to any damage deriving
from loss of anticipated profits, stoppage of business or pro-
ductive activity, loss of commercial information or other eco-
nomic losses arising out of the use, or misuse, of the Software.

5.6 Cigraph Factory’s aggregate liability shall in no event exceed
the price paid by the User to obtain the license for the Software
full version.

6. License termination
The license granted hereunder may be terminated by Cigraph
Factory if the User infringes the restrictions of use under Article 4
above. In that case, the User shall be bound to destroy the original
Software and any copies thereof, removing them from any memo-
ry storage devices, as well as to surrender the dongle to the vendor
of the program license. If the vendor is not available or does not
intend to accept the dongle, the User shall surrender the same
directly to Cigraph Factory, it being understood that the User shall
not be entitled to any compensation therefor.

7. Governing law and jurisdiction
This Agreement shall be governed by Italian law. Except where the
User falls within the “consumers’” category, for any dispute arising
out of or in connection with this Agreement, the Courts of Venice,
Italy, shall have exclusive jurisdiction. 

8. Information
For any information about this Agreement, please contact:

Cigraph Factory S.r.l. 
Via Orsato, 38
I-30175 Ve/Marghera 
Tel. +39 041 932 388 - Fax +39 041 920 031 
Internet: www.cigraph.com




